KOMMTET IO TIPUPOJHLIM PECYPCAM M YKOJIOT'A
IICKOBCKOH OBJIACTHA

INPUKA3

Ot 25.12.2019 Ne 864

OG6 yreepxxaeHun [lopsiaka paccMoTpeHusl oOpalueHuii rpaxxnan B Komurere
II0 IPUPOTHEIM pecypcaM U 3konoruu Ilckosckoit obaacTu

B coorBerctBUM ¢ ®emepanbHbIM 3akoHOM Poccumiickoit ®Penepanuu  OT
02.05.2006 Ne 59-®3 «O nopsake paccMOTpeHUs oOpallieHuH rpa#maH Poccuiickoit
®ejepanun», DenepanbHbiM 3akoHOM Poccuiickoit ®enepauuu ot 09.02.2009
Noe 8-®3 «O6 obecmeyennd JocTyna K HHQoOpMalMd O JeSATEIbHOCTH
roCyIapCTBEHHBIX OPTAHOB U OPTaHOB MECTHOTO CaMOyIpaBieHus», PenepanbHbIM
3akoHOM Poccuiickoii @eneparuu ot 25.12.2008 Ne 273-03 «O npoTtuBoAekcTBUH
Koppymmny, [TonoxennemM o Komurere mo IpHUPOAHBIM pecypcaM M 3KOJIOTUH
[lckoBckoif  0OJNAcCTH, YTBEPXKAEHHBIM  TIOCTAHOBJICHHEM  AJIMHHUCTPALIUH
[cxoBckoit obmacty oT 13.07.2009 Ne 250, B uensax opranusaiuu B Komurere mo
IPHpPOAHBIM pecypcaM ® Kkosornd IIckoBckod obmactu (mamee — Kommurer)
paccMoTpeHusl OOpaleHui TpaXkJaH MO BOIPOCaM, OTHECEHHBIM K KOMIICTEHIHH
Komurerta,

I[MPUKA3BIBAIO:

1. YTBepmurs mnpmiaraembiil ITopsimok paccMoTpeHMs: oOpalleHWH TIpaxkaaH
B KoMmureTe 1o IprpoaHEIM pecypcaM U 3konoruu IIckoBckoi 001acTy.

2. Otneny GpHHAHCOBOrO y4eTa, OTYETHOCTH M KapOB 00€eCIeUHTh:

- pa3MelleHHe HACTOAIIero IpWKasa Ha oduuuanbHOM caiTe KomuTera
B HH(GOPMAI[HOHHO-TEJIEKOMMYHUKAIIHOHHOM ceTH «IHTepHET»;

- O3HaKOMJIEHHe cOTpyqHIKOB KomuTeTa ¢ HaCTOAIMM MIPHKA30M.

3. HacTosimmuii nprka3 BCTyNIaeT B CHILy C MOMEHTA €T0 MOANHCAHUSL.

4. KOHTpOJIb 3a UCIIOJTHEHUEM HACTOSIIETO IIPUKa3a OCTaBIIAIO 3a co0oH.

[pencenatens KOMUTETA B.FO.Mycaros

M.IL




YTBEPXIEHO
nprikazoM Komurera rno mpupomHeM
pecypcam H 3KOJIOTUH

[IcxoBckoii obaacTh
«25» nexabps 2019 r. Ne 864

INOJIOKEHUE
0 nmopsiiKe paccMOTpeHus obpamenuii rpaxian B Komurere no NpHPOIHLIM
pecypcam u 3kojorun IlekoBcekoii 001acTu

I. Ob1mue nmonoxenus

1. Hacrosmee Ilonoxenwe o mopsmke paccMOTpeHHus obpalleHuil IpaxgaH
B Komutere mo mpupomubiM pecypcaM M sxonoruu [ICKOBCKOH 06/1acTy (manee -
TMonoxeHue) pa3paboTaHo B COOTBETCTBHH C ®enepanbHbIM 3akoHOM 0T 02.05.2006
Ne 59-03 «O mnopsngke paccMorpenus —oGparneHuid rpaxxaad  Poccuiickoii
Oenepanuny (manmee - QenepadbHBIl 3aKk0H Ne 59-®3) B nensix obecneuenys
CBOEBPEMEHHOI'O U Ka4eCTBEHHOIO PacCMOTPEeHHs obpalleHuii rpaxian B Komurere
TIO IPUPOIHBIM pecypcaM u skonoruu IIckosekoi obnactu (nanee - Komurer).

2. [Jleticreue IlonmoxeHWss He pacmpoCTpaHseTcs  Ha obpareHus,
3apCTUCTPUPOBAHHbIE B AMUHHCTpanuH IICKOBCKOW 0GNACTH M IOCTYIHBIIME
B KOMHUTET 11 HOATOTOBKM IIpOEKTa OTBETA WM paccMoTpeHHsl BoOIpoca
O IeNecoodpasHOCTH MPOBEICHHsS JIMYHOIO IIPHEMAa 3asSBUTENS PYKOBOICTBOM
AJIMUHVCTpauMy O6JIaCTH, PacCMOTpEHHE KOTOPHIX OCYIIECTBISETCS B HOpSIZIKe,
YCTQHOBICHHOM  IIOCTAHOBJIE€HMEM  AIMUHHCTpanMM  [ICKOBCKOM  06GIACTH
or 11.03.2015 . Ne 111 «O paccmoTpernn o6panienuii rpaxian B A IMUHHCTpAIUH
obnactuy.

3. IloHATHS M TepPMHHBI, WCIONB3yeMble B HACTOSIIEM [lonoxenuwu,
MPUMCHSIOTCA B 3HAYeHUAX, ONpeNeNeHHBIX B  DenepajbHOM — 3aKOHe
Ne 59-03. Kpome Toro, mms neneii Hacrosmiero IlonoykeHHS UCITONIB3YIOTCH
CIIEAYIOLINE MOHSITHS:

a) HepBUYHOe obpalenne — ofpameHye, cogepanee BOIPOCHL, IO KOTOPBIM
3asBHUTENb paHee B KomureT He obpammarncs;

6) mosropHOe OGpamieHHe - obpalleHre, B KOTOPOM BBIPAXKAETCS HEComIacke
3asBHTENA ¢ 0TBeTOM KoMuTeTa Ha ero mpenpiayiue o6paieHus;

B) AyOnmukar oOpalieHHs - IIOBTOPHBIA SK3eMILIAp OOpAIIEHHS WIH KOIHS
OZIHOTO U TOTO e obpalllenus (BKI0das oOpalteHus ¢ pasduYHBIMA afpecaTam,
HO WICHTHYHBIM COZEPKAHUEM) OT OMHOTO U TOT'O K€ 3aIBUTEIS.

4. Opranuzanmio paccMOTpeHHs ofpameHHil rpaxmad B Komurere
OCYIIECTBIACT IpeAcenarelb KomuTeTa HIM OT €ro WMEHM YIIOJHOMOYEHHBIit
npukazoM Komurera corpyauuk Komurera.

TloxnucanTamMy OTBETOB Ha MEPBHYHbIC OOpAIIlEeHUs TPAX/IaH SBJISIOTCA IIepBhIe
3aMmecTurenu npexncenarens Kommurera, 3amectutend mnpejcenarens Komwurera
(manee - 3amecTuTeNH Tpeficenarels Komurera) B COOTBETCTBHH ¢ 3aKpeILICHHBIMH
AOJXKHOCTHBIMU perlaMeHTaMu ChepaMy BEJICHHS, €CIIH TIOPYYEeHHEM MpeJCefaTelLs
KomuTera WM [O/DKHOCTHOTO JIMLA, HCHOJHSIONIETO €ro OO0S3aHHOCTH, He



YCTAHOBJIEHO HHOE.

IlopnmcaHTaMu OTBETOB Ha IOBTOPHBIE OOpAIleHHWs pakaaH, a TakKe Ha
IepBUYHbIE 00paIeHNs rPaXK]aH, B KOTOPBIX O0XKANYIOTCS PEILEHHUs VTN NeHCTBHS
(6esnelicTBue) 3amecTHTeNell mpencenatens Komurera, SBISIOTCS npenceaaresas
Komurera wim JOMKHOCTHOE JIHII0, HCIOMHSIONIEE ero 00S3aHHOCTH.

5. lloamucaHue yBeNOMJIGHHWH U  3alpOCOB HHQOpMalMl B  paMKax
paccMOTpeHHs1  OOpallleHMH TpakAaH OCYIIECTBISET  JO/KHOCTHOE JIHIIO,
YIIOJIHOMOYEHHOE B COOTBETCTBUM C HYHKTOM 4 HacTosmero IlomoxeHuss Ha
MOAMKHCAaHNUe OTBETA.

6. Hcuucnenne cpoka paccMOTpeHHs OOpallleHuil, YCTaHOBIEHHOTO 9acTEIO 1
crared 12 denepanbHoro 3akona No 59-03, gauMHAeTCs cO THA €ro perucTpauru
M 3aBepINaeTcs HaIpaBlIeHMEM OTBeTa Ha IIOYTOBBIM  aJpec 3asBHTENs
(st obpamieHuii, MOCTYNHBHINX B INHMCHMEHHOM BHJE WM HA JIMYHOM IIpUeMe)
WM apec 3JIEKTPOHHOM IMOYTHI (Ul oOpallleHHii, MOCTYIHBIINX B 3JE€KTPOHMHOM
BUJIZ).

7. Bce neicTBUS, CBA33aHHBIE C PEruUCTpalyell ¥ pacCMOTpeHHEM oOpalleHHi
rpaXk[IaH, a TaKXe ¢ KOHTPOJEM 3a CPOKaMHU HX PacCMOTPEHHS, OCYIIECTBISIOTCS
C HCIOJIB30BAaHMEM TIOCYNapCTBeHHON wuHboOpMaIioHHONW cucTteMbl «CucreMa
BNIIEKTPOHHOIO  JOKyMeHTooOopora ApmuamcTpanuu IIcKoBckodl — oGmacTu»

(mamee - COI ATIO).
[I. [TocTynnenue obpalenuii rpaxaas

8. OOs3aTenbHON pETUCTPAllMd W PACCMOTPEHHIO B TOPSAKE U CPOKH,
ycraHoBlieHHBIe PenepanbHbiM 3akoHoM Ne 59-03, nomiexar obparneHus rpaxias,
HanpapieHHble UMH B Komurer:

B MUCBMEHHOW (opme Ha moyToBsl anpec KomureTa: r. INckos, yi. Hekpacosa,
. 23, 180001, a Taxke uepe3 TIOYTOBHIN SIOUK IQOMI/ITeTa, pacnoIOKEHHBIA
no aapecy: I. IIckos, yn. Hekpacosa, a. 23, 180001,

B onekTpoHHOM ¢opme B pasmen Komurera HHTepHeT-ipHEMHOM
Anvumuuctpanmn  TIckoBckoM 061acTH M OpPraHOB | MCIIONHHUTENHHON BIIACTH
IlckoBckoi obmacTy o aapecy: https://priemnaya.pskov.ru/;

B YCTHOM d¢Qopme B Xofe JHYHBIX npnemoq rpaxiaH, [POBOAUMBIX
npejiceparenieM Komurera nu00 yNOTHOMOYEHHBIM WM JOJDKHOCTHBIM JIALIOM
KomuTteTa B COOTBETCTBHY € yTBEpKISHHBIM IpadukoM. OOpalieHus, mocTyI1BIIIe
B XOJie JUYHOIO mnpuemMa, o(OpMISIOTCS B BHUAE KapTOYEK JHMYHOTO IIpHeMa
B COOTBETCTBHUM ¢ TpeOoBanusMu cTatbl 13 PenepansHoro 3akoHa Ne 59-03,

9. Corpynuuk KommreTa, Ha KOTOPOro BO3JI0XEHO OCYyILIecTBIeHHE (QYHKIMH
perucTpanyu oOpamieHuil TpaxiaH (mainee - PEerucTparop), B TedeHHE OTHOIO
paboyero AHS C MOMEHTa PETUCTpalUd OOpallleHHs HalpaBlsieT ero MOCPEeNCTBOM
C3Jl AIIO mpencenaremo Komurera wim ynoinHoModeHHOMY npukazoMm Komurera
coTpyaHHKy KomuHTera, OCYyHIeCTBIAIOLIEMY  OpPraHU3aLUI0  PacCMOTPEHHUS
oOpalieHnii OT ero UMEHH.
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III. Paccmotpenne obpamermuii rpaxan

10. B cpok, He mpeBbimaromHii ABYX paboyux| nHeH cO AHA MOMydeHHs
IMCBMEHHOTO  OOpallleHus], IMpeicenaTeisb Komurera wunu ynonHoMoueHHbII
nprkasoM Kommurera corpymuuk Komurera, OCYLIECTBISIOMUNA  OpPraHU3aIMIO
paccMoTpeHHs OOpaIlleHHii OT €ro HMeHH, Jaer NOpy4eHHe O pPacCMOTPEHUH
MHMCBMEHHOTO O0pAaIleHysl JIOIDKHOCTHEIM JHIaM KOMHTeTa B COOTBETCTBHH ¢ HX
KOMIETeHIHEH, KOTOpoe 0QOpPMIIIETCSI B BUIIE pesomounu B COJ ATIO (manee -
PE30IIIOLHS PYKOBOAUTENSA).

B cmyuae ecnu moammcaHTOM OTBETa Ha obpallleHue SBISETCS Tpelcenarelb
Komurera, TO OTBETCTBEHHBIM 32 paccMOTpeHue 00pall¢HHs | IOATOTOBKY IIPOEKTa
OTBETa Ha HEro (OTBETCTBEHHBIM HCIONHHUTENEM) SBISETCH TONDKHOCTHOE JIMIIO,
YKa3aHHOE B PC3OJIIOLIMN PYKOBOIMTEIS IIEPBBIM.

B ciydae ecny MOANMHCAaHTOM OTBeTa Ha oOpallleHue SBISETCS 3aMECTHTENb
npencenarens  Komurera, TO  OTBETCTBEHHBIM  MCHONHHTENEM  SBISETCS
AOKHOCTHOE JIMIO, YKa3aHHOE IEPBBIM B PE3ONIOLUH 3aMECTUTENS Mpeceaaress
Komurera. Ilpu orcyrcTBuM B Teuenue 2 pabounx IHeft pesomoLun 3aMecTuTeNs
mpencenarens Komwurera ©  Ha3HAYEHHM — OTBETCTBEHHBIX  HMCIIONHHUTENEH
OTBETCTBEHHBIM HMCIIOJIHUTENIEM BBICTYIIAET OH CaM.

11.  JomKHOCTHBIE JWMIa, YyKa3aHHbIE B PE30JIIOIIMH  PyKOBOJIUTEIIS
WM 3aMecTutens npencenarens Komurera mocme OTBETCTBEHHONO MCIIONHHTENS,
SBJISIOTCA COUCIIOTHUTEIISIMH.

Coucnonnutenu B mpemeiax KOMIETEHIMH IIPEACTABISIOT OTBETCTBEHHOMY
MCTIONHUTEIIO HHPOPMAITHIO, HEOOXOINUMYIO ISl CBOEBPEMEHHOIO U KaueCTBEHHOIO
paccMOTpeHHs OOpauleHHs, B CPOK He Mo3gHee 15 nHelt co mua perucTpauuu
obpaleHuys, eclid HHOH CPOK He yCTaHOBIEH pe3oiiouei mpeacenarens Komurera
WK 3aMeCTHUTEII NpeAcenarens Komurera.

12. Io pesynbratam paccMOTPEHHs MHCHMEHHOTO OGPAIEHNs OTBETCTBEHHEIH
WCIIOTHUTEIP B CPOK HE MO3[QHee 5 pabo4ux [JHEH HO WCTeYeHMs CpoKa
PacCMOTpEHMs IHCbMEHHOIO OOpalleHHs, OIMpEeAeisseMOro B COOTBETCTBHU
C MyHKTOM 6 HacTosiiero [lonoxeHus, MOArOTABIMBAET IPOEKT OTBETA IPAXKIAHAHY
1 HalpaBJeT €ro Ha MOANMCaHWe NODKHOCTHOMY JIMIY, YKa3aHHOMY B IyHKTe 4
Hacrosmero Ilonoxenus, ¢ ucnonszosanuem CIJ] AITO.

[3. OtBeT 0 pesynbratax paccMOTpEeHHs OOPAILNEHNs 33 TOITICHI0 HECKONBKHX
3ajBUTENICH aJpecyeTcss ONHOMY M3 HUX (KaK MPAaBHIO, YKA3aHHOMY B CITHCKE
3asBUTEJNed MEPBBIM) C IIOMETKOH « ISl OGBABIECHHS APYTUM 3asIBUTEIISIMY.

14. Ilpm HaxoXIOEHHH y OTBETCTBEHHOIO HCIIONHHUTENS HA paccMOTpeHUH
HECKONIBKHX OOpalleHH! OT ONHOTO IpakJaHHHA HOIYCKAETCs HAIpAaBICHHE B €ro
aJpec €IMHOro OTBETa C IEPEYHCICHUEM BO BBONHOM HacTH OTBETa PEKBU3UTOB
PAacCMOTPEHHBIX OOpallieHH# (IPU OTCYTCTBHM PEKBH3HTOB YKAa3BIBAIOTCS ApYTHeE
AAHHBIE, IIO3BOJIAIOLINE ONPEAENUTD EPEYEHb PACCMOTPEHHEBIX 00paIleH ).

Ilpn monroToBke €NMHOTO OTBETAa CPOK PAacCMOTPEHHS BKIIOUEHHBIX B HETO
00pallIeHU! UCYHCIAETCS 1O OOPAIEHHIO, IOCTYUBIIEMY PAHbIIIE OCTATBHBIX.

15. B cmyqae ecinu oOpamieHHe COIEPKHT BOIPOCHL, pelleHHe KOTOPBIX
HE BXOIUT B KoMmmeTeHIMIO Komurera, TO OTBETCTBEHHBIN HCIIOIHHUTEND
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B COOTBCTCTBHU C YacTAMH 3 wim 4 crareu 8 DenepaibHOro 3akoHa Ne 59-03
B TEYCHME CeMM KAlCHJAPHBIX JHEH CO MHSI perucTpanuu oOpamens
OCYIIECTBILICT €ro Nepeajpecaluio ¢ OJHOBDEMEHHEIM YBEIOMICHHEM 06 5ToM
TPpaXXaHWHA, HAITPaBUBLIEro obpamieHwe.

Ilpu sToM oOOparHas mepeanpecanus obpameHus (HampaBneHue obpameHus
B TOCYIapCTBEHHBIH OPraH MM JIOJDKHOCTHOMY JIMILY OT KOTOPOTO OHO IOCTYTIHIIO)
He JIOIyCKaeTcs.

16. Ilpm moctyrenun nyGnukara oOpallieHHs 3asBUTENI0 He MO3MHEe
10-1HeBHOTO Cpoka ¢ MoMeHTa ero PETHCTPAalMK HAIpAaBISIETCS YBEIOMIICHHE
C YKa3aHHEM JaThl M MCXOJSMIETO HOMEPAa OTBETA Ha MNEPBHYHOE (oBTOpHOE)
obpallleHHe U MPHIIOXKEHAEM ero KOITHH.

17. OtBeTsl ¥ yBenoOMIIEHHS 3asBUTENSAM, TOMITHCAHHEIE NIEKTPOHHOM
TIOAMKCHIO B OQOPMIIECHHEBIE B COOTBETCTBIM ¢ MHCTpYKIMeil Mo JEJIONPOU3BOJICTBY
B Anmummctpanuu IlckoBckoil | o6nactw, YTBEPXKIEHHOW  pacmopskeHHeM
Anvuauctpanuu IIckoBekoit obmacti ot 29.12.2018 Ne 617-p, HampaBArOTCS
Ha yepHo-0enbIx Gnankax Komurera.

18. OO6s3aHHOCTD IO permcTpanyy, Mo O(QOPMIICHHIO CIIHCKA BHYTPEHHUX
MOYTOBEIX oTnpaBieHud (P.103), no BHeceHMIO MAHHBEIX 06 OTIIPdBKE OTBeTa
B «JKypHam perucrpanuu HCXOmAIMX OTBETOB IO pe3ynbTaTaM pacCMOTPEHHMS
0OpalleHnit TpaXKHaH» ¥ HANpPAaBICHUIO IOANMCAHHOIO OTBETA (yBemomiieHus) Ha
TIOYTOBBIH aJpec 3asgBHTENSA B TEYEHHWE OJHOTO pPabOYero JHS C MOMEHTA €ro
IIOAITMCAHMSA JIEXKUT Ha PETHCTPATOpE.

19. B cmyuae ecnmum HampaBneHwe oTBeTa (yBEIOMIIEHUS) TpakIaHHHY
OCYIIECTBILACTCS Ha aNpEC JIEKTPOHHOM MOYTHI, PETHCTPATOP B TeYEHHE OHOTO JHS
OCYINECTBIIIET ~ PCTUCTpallMio  OoTBeTa  (YBENOMJIGHHS) M HampaBlseT €ro
nocpeactoM  COJI  AIIO  OTBETCTBEHHOMY HCIONHHUTENIO C IIOpy4eHHuEM
O HalMpaBICHHH OTBETA Ha JIEKTPOHHEIHN a/Ipec 3asBUTEITS.

OTBEeTCTBEHHBI HCIONHUTEND TMOCTE HalpaBlICHUS OTBETa (yBEHOMIICHH:)
Ha 2NCKTPOHHBIA aJpec 3asgBUTENS 3alONHAET TEeKyIMHH OTYeT 06 HCIONHEHHH
OpYHEHHUA PErHCTpaTopa, MPUKIA/bIBAsl B BUJIE OTIEIBHOIO BIOXEHMS ((aiira)
CHUMOK 3KpaHa (CKPHUHILUOT), MOATBEPXKAAIONIM (GakT OTIpaBKH 3NEKTPOHHOIO
JIOKyMEHTA Ha yKa3aHHBIA B OOpaIeH I IPaXkIaHMHOM SIIeKTPOHHEIH afpec.

IV. KorTpons 3a paccMoTpernem obpamenuil rpaxan

20. OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE M KauyeCTBEHHOE paccMoTpeHune
oOpameHu#t rpaxnad B KoMmuTere HeceT HOKHOCTHOE JIMLIO, YNOJTHOMOYEHHOE
Ha MOAMHMCAHHE OTBETA Ha OOpalleHHe B COOTBETCTBUM C ITyHKTOM 4 HACTOSIIErO
IlomoxxeHUsI B OTBETCTBEHHBIN UCHOIHUTE)D.

21. KoHTpomb coOOGMIONEHNs CPOKOB DPACCMOTpeHHs O0GparieHuii rpaXk1ad
B KomureTre oCymECTBISIIOT JOMKHOCTHBIE JHIA, Ompezie/IeHHble TPUKa30M
KoMureTa.

22. 3a HeWCIOJHEHHE WM HEHAMICKAIIEEe WCIIONHEHHe HaCTOSAILIETO
Ioncokenns  momkHOCTHBIE smua  Komwurera HECYT  OTBETCTBEHHOCTD,
YCTaHOBJICHHYIO 3aKOHOAATenbecTBOM Poccuiickoit ®enepannu.



